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Disability Employment Australia membership supports the key 
representative body for Australia’s dynamic and innovative Disability 
Employment Services.

Disability Employment Australia exists to: 

• Represent the interests of members at a national level
• Identify opportunities to get a ‘better deal’ for people with disability participating in the workforce
• Educate employers and the public about issues surrounding disability employment

Members of Disability Employment Australia can: 

• Rely on strong leadership and guidance in the Disability Employment Services sector
• Contribute towards national policy development
• Network and collaborate with others who are committed to positive sector development

Welcome to Disability Employment Australia



The year ahead brings a multi-faceted and complex agenda for the 
Disability Employment Services sector. 

Membership provides you critical opportunities to:

• Participate in the consultation processes regarding procurement
• Access capability development courses, such as bid management
• Up-skill your practitioners so you are better positioned to achieve your business objectives and 

position your organisation as an employer of choice
• Importantly, begin to contemplate and develop policy for 2015 and beyond

Membership to Disability Employment Australia enriches your ability 
to provide effective Disability Employment Services.

• Influence Disability Employment Australia policy positions and issue resolutions with DEEWR, 
through consultation processes and  attendance at State and National CEO and Leaders’ Forums

• Full access to the Disability Employment Australia website (including the member Discussion 
Room, Member Updates, Library and Resources)

• Fortnightly Operations e-Bulletins from our experienced Policy Officer 
• ‘On the Inside’ e- Bulletins for CEOs from Lynette May, our CEO  
• Monthly Training and Development e-Bulletins from our Learning and Development Manager
• Advertise sector jobs online and in the weekly ‘In the Loop’ e-Bulletin
• Access to member only Leaders’ Forums, CEO Forums and Workshops
• Discounts on Disability Employment Australia training and conference registrations
• Members’ Help Desk – our Policy Officer is on hand to provide operational assistance
• One vote in Board Elections and Constitutional matters
• Opportunity to sit on Disability Employment Australia Working Groups, such as Remote 

Employment Services.  In 2010-11, working groups included Operations, Mental Health, High 
Support Needs, Performance Management, National Panel of Assessors (NPA), and Training & 
Development in 2010

• Disability Employment Australia is a panel member for the DEEWR Innovations Fund, Employer 
Brokerage Fund and Capacity Building Fund – supporting members to access critical funds for 
program initiatives to improve their services and outcomes for jobseekers and employees

What is on the agenda for 2011-12?

What are the benefits of membership?
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Getting connected

Stay on top of all things DES-related with the Disability Employment 
Australia website and information services.

Members can gain access to the restricted section of our website. 

This includes:

• Organisation’s listing in the DES Provider Search tool, including outlet information 
• Discussion forums on topical industry issues
• Advertise your vacant DES positions online and in e-Bulletins
• Access to position papers and policies from other members  on topical issues
• Library with useful links and resources
• Receive Disability Employment Australia distributions, including:

o Operations e-Bulletin
o Training and Development e-Bulletin
o ‘In the Loop’ e-Bulletin – industry news, events and jobs update

• Senior Management – receive ‘On the Inside’ e-Bulletin from our CEO
• Disability Employment Australia conference and event updates
• Archived e-Bulletins  

How to register for access to the members’ only section of the website:

If your organisation is a financial member of Disability Employment Australia, then your staff are 
entitled to full member-access of our website. 

To sign up: complete the online registration form at 

www.disabilityemployment.org.au/members/sign-up/

You will need your organisation’s unique Member Code to register for site access. You’ll find your code 
in the letter attached to this publication. If you need assistance contact our Membership Services 
Officer, Catherine Fuller at catherine.fuller@disabilityemployment.org.au

Social media:

• Follow us on Twitter: @DisabilityEmplt
• Like us on Facebook: www.facebook.com/disabilityemployment
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Have you been meaning to up-skill?

Member organisations can take advantage of our member-only training 
opportunities.  
We deliver industry standard training packages tailored specifically to improving outcomes in the 
Disability Employment Services sector.  We often partner with industry professionals to enhance our 
training programs. 

We have listened to our members and pride ourselves on our ability to deliver flexible training 
programs. Keep an eye out for our foray into the world of online training modules over the next year.

Examples of in-house training available over the next year may include:

• Bid Management – Planning for Tender 
• Mental Health Training
• Case Management
• DES Essentials – Induction for staff new to the DES sector
• Working with Acquired Brain Injury (ABI) 
• Person-centred Practice 
• Vocational Profiling

 
Take advantage of these member-only training programs, and ensure that your staff are properly 
equipped to take your business forward. Once you have registered for online access, a regular Training 
and Development e-Bulletin will keep you up to date with training offers and provide you with valuable 
industry insight. 

We also aim to keep you well-informed about external training opportunities, both in Australia and 
abroad.



Disability Employment Services Conference

Every year, Disability Employment Australia hosts a national 
conference for the Disability Employment Services sector. 
The conference is open to both members and non-members. It is a great opportunity to attend 
some great keynote presentations and take part in pre-conference training options (for members 
only). During the 2011 Brisbane Conference, attendees networked with over 500 other DES sector 
employees from over two hundred organisations, as well as enjoyed the opportunity to meet Disability 
Employment Australia staff and board members in person.

Members receive special rates, and access to pre-conference workshop registrations.

Additional services  

We now offer our members the opportunity to use our in-house event 
administration systems. 
Reduce your in-house administration costs, and let us help ensure your next event is successful and 
hassle free. Price on application.

Services include: 

• Individualised event websites
• Online event registration forms
• Secure online payments by credit card, EFT and cheque payment options also available
• Customised instant reports
• Hotline access to our experienced in-house Events Producer for help and advice

Our National Leaders’ Forums are an opportunity for CEOs and General 
Managers to come together from across the sector to learn, share 
knowledge and strategise on topical issues.
The forums are bi-annual, and are held in various locations across Australia. They are usually one and 
a half days in length, and are made up of a 100-125 delegates from our member organisations. They 
feature a variety of key speakers relevant to the sector.

National Leaders’ Forum
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Disability Employment Australia

Disability Employment Australia is the peak industry body for 
Australia’s Disability Employment Services.
Disability Employment Australia exists to represent the interests of our members at a national level to 
government and other stakeholders. We advise, lobby, advocate, provide training, information, events 
and promote the sector.

We have a particular focus on:

• Government policy in relation to disability employment
• Issues impacting on the viability of the industry
• Barriers to workforce participation for people with disability
• Better ways to secure people with disability real jobs

 
In terms of the wider community, Disability Employment Australia identifies opportunities to get a 
‘better deal’ for people  with disability participating in the workforce, and educates the public about 
issues relating to disability employment.

Disability Employment Australia has played an active role over many years in providing advice on 
increasing workforce participation rates for people with disability, and has worked hard to establish 
itself as the ‘go to’ organisation in relation to disability and open employment.  

Over the past three years the Australian Government has undertaken consultation and review in the 
area of disability and employment, Disability Employment Australia has worked closely with Ministers 
and departments involved in this process.

Additionally, Disability Employment Australia enjoyed many opportunities to work with the Department 
of Education, Employment and Workplace Relations (DEEWR) on gathering industry views and feeding 
into the policy and procedure making processes.

Disability Employment Australia is managed by a voluntary national board comprising eight 
representatives. Each board member manages a Disability Employment Service, in addition to their 
work for Disability Employment Australia. This ensures that each board member has ‘hands on’ 
knowledge of the sector and is aware of how various government policies and initiatives may impact 
upon Disability Employment Australia members and their service users.

Disability Employment Australia Conference 2011
Senator Rachel Siewart  – Australian Greens Whip 



Get to know us

Lynette May
Chief Executive Officer 

Lynette is the driving force behind the Disability Employment Australia 
team. She comes from a diverse background, with experience in community 
development, trade unions, aged care and disability employment.  

Her ongoing motivation is to ‘give people a fair go, and a better go’. Lynette is 
committed to helping people see their own potential, and assisting them to 
achieve their aspirations.

She enjoys the multiple challenges and opportunities working in the Disability Employment services 
sector provides – particularly when it comes to identifying the potential of DES, and influencing decision 
makers to improve systems for those that depend on them.

Lynette has close ties to the sector. She has shared the life journey of her 33-year-old son, who is now 
working in open employment. 

Lynette has a Bachelor of Psychology and Business and a Master of Applied Science in the Psychology of 
Coaching.

Disability Employment Australia Staff June 2011
From left: Catherine Fuller, Lynette May, Bec Jackson, Heather Wilson, Peter Smith, Delphine Andrew



Peter Smith
Learning & Development Manager 

Peter has a wide experience in PSP, JSA, direct support, therapy, and disability 
research and industry development. He has spent the past seven years in 
Brisbane delivering training across disability, mental health, aged care and case 
management areas, along with developing material for the sector.

Peter is involved with industry bodies across the country, and is passionate 
about producing better outcomes for people with disability.  He is currently undertaking a PhD in the 
Disability Employment Services sector, as well as co-authoring a text on disability practice.  

Catherine Fuller
Membership Services / Event Producer 

Catherine is passionate about event management.  She has produced 
corporate events including international award shows, exhibitions, conferences 
and gala dinners for a wide range of clients – including the Disability 
Employment Australia annual conference for six years running.

Catherine provides our members with efficient membership and training 
services, as well as supports the office with record management and website 
development. Catherine began her career with Disability Employment Australia as the Office Manager 
in 2006, and her in-depth knowledge of office processes is an invaluable asset.

Bevan Burkin 
Policy Officer 

Bevan has worked as an employment services professional for over thirteen 
years. He is committed to improving the capacity of the sector, and has on the 
ground experience supporting multiple JNS/PSP/VRS/DEN/DMS/ESS contracts 
across regional and metropolitan Victoria, Tasmania and Western Australia.

Through his enthusiasm for sharing best practices and performance strategies, 
he strives to change employer perceptions regarding disability. His strong 
policy analysis and facilitation skills make him an effective advocate for the sector.

Bevan has a Diploma of Employment Services, a Diploma of Community Services (Case Management) as 
well as a Certificate IV in Workplace Training and Assessment.  He is currently completing his Bachelor 
of Arts in Writing and Indigenous Studies.
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Get to know us  (continued)

Delphine Andrew
Personal Assistant to the CEO & Office Coordinator 
 
Delphine is the friendly voice that greets you when you call Disability 
Employment Australia – she also handles our administrative needs. She has 
broad experience in accounts and administration, with a certificate in MYOB, as 
well as over eight years’ experience working in the retail sector for companies 
such as Coles-Myer.  

Delphine is very passionate, enthusiastic, and enjoys using her organisational skills to support the 
Disability Employment Australia office, and contribute to the wider Disability Employment Services 
sector.

Heather Wilson
Communications Officer
 
Heather comes from a strong social justice background, particularly in the field 
of human rights. She has varied experience working in both the developed and 
developing worlds on a wide range of communications and research projects 
for organisations such as Amnesty International and Save the Children. 

More recently, she has become involved in the mental health and disability 
sector, both in Australia and the UK. She is passionate about the not-for-profit sector, and enjoys the 
challenge of presenting information in a clear and appealing manner. 

Heather has a Bachelor of Arts in Film & Media Studies and English Literature, and a Master of 
International Studies.
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“A great opportunity to network and 
exchange ideas."

"I am very confident that I can take ideas back to the office and 
implement them with our staff who were not able to attend. Excellent. 
Thank you."

"This was my first Disability Employment Australia Conference, I had a 
great time, excellent speakers and content. I will definitely be back next 
year."

Disability Employment Australia holds an annual 
conference for the Disability Employment Services 
sector.
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Disability Employment Australia Board 2010/11

Donna Faulkner – Chairperson
Executive Director, Work Solutions Gippsland, Victoria, (03) 5143 1600
 
Donna’s professional career has been dedicated to enhancing the lives of 
people with disability. She graduated as a teacher in special education and has 
worked in a variety of settings with both children and adults with disability. For 
the past 16 years, she has led a team of people pursuing equal employment 
opportunities for people with disability in the mainstream workforce. 

Work Solutions Gippsland is one of only a handful of private providers of employment services for 
people with disability in Australia. Work Solutions Gippsland has eight outlets in regional Victoria, and 
offers a range of DEEWR services.

On behalf of the members, the Board is responsible for the stewardship 
and future well-being of Disability Employment Australia. 

The Board exercises leadership, enterprise, integrity and judgement in directing the organisation so as to 
provide assurance of its continuing and lasting prosperity. 

There are nine possible Board positions. Seven of these positions are elected by member organsiations, and 
two are filled through Board appointments. There are currently eight Board members as the Tasmania seat is 
vacant. Board members serve a two-year term, with half of the board positions renewed each year.

In 2011/12 elections will be held for positions representing Victoria, NSW, SA and Tasmania. In 2012/13 
elections will be held for WA and Queensland.

Kerry Jones – Vice Chairperson
Manager, Personnel Employment, South Australia, (08) 8414 7000
  
Kerry has worked in the disability sector since 1995 and is currently a Manager 
in the Senior Management Team of Personnel Employment – the first Disability 
Employment Service to commence operation in South Australia. She began her 
work in disability employment by establishing the first disability related service 
on Kangaroo Island. 

She has a Degree in Applied Science (Disability Studies), a Diploma in Business Management, a 
Certificate IV in Assessment and Workplace Training and a passion for learning. Kerry’s experience 
includes working in rural communities, case management, employment training and support, managing 
a Registered Training Organisation, project management, and managing a Disability Employment 
Service.
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Chris Connor – Treasurer
CEO, Job Centre Australia Limited, NSW, (02) 4322 5511 
  
Chris has worked in disability services since 1987. He has been the CEO of 
Job Centre Australia Ltd for three years and prior to that, he was CEO of First 
Contact Human Resources (a DES/ RTO service) for 13 years.  Job Centre 
Australia has 16 offices throughout NSW running multi-programs. 

Previously, Chris worked as General Manager for a business service, was senior 
partner in an accounting practice, a lecturer (Diploma in Community Services), and a TAFE teacher 
(Accounting Diploma). 

Chris has a Bachelor’s Degree in Business Studies (Accounting), Diplomas in Training & Assessment 
Systems, Accounting and Commerce (TAFE). Chris enjoys red wine and golf, not necessarily in that order.
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John Lysaught – Board Member
CEO, Forrest Personnel Inc , WA, (08) 9721 6233
  
John has been involved in community enterprise for over twenty years. He 
joined Forrest Personnel in 2004, and has overseen the organisation’s growth 
from three to eleven sites, and 150 to almost 800 active DES clients.

Prior to joining Forrest Personnel, John led regionally focused organisations 
providing economic and community development services to small business, 
local government, and community organisations.

John holds a Bachelor of Business in Marketing as well as minor qualifications in management and 
governance areas. With family members experiencing disability, John has a strong desire to see the 
sector continue to move from a welfare focus to one of empowerment.

Board members (continued)

Keryl Neville – Board Member
CEO, LEAD Employment, ACT and New South Wales, (02) 6257 7088
  
Keryl has worked in the area of disability since 1989. She is the CEO for LEAD 
Employment, which operates across the ACT and surrounding NSW areas. 

Keryl previously worked as a policy officer for the Division of General Practice, 
disability educator for Family Planning ACT, and in various employment and 
accommodation positions with disability organisations in Sydney and the ACT. 

Keryl has a Bachelor of Applied Science (occupational therapy) from the University of Sydney, Certificate 
IV in training and assessment, advanced diploma in Disability Work, Certificate IV in Employment 
Services and is a supported wage assessor.

Ross Lewis – Board Member
CEO, Break Thru People Solutions,  NSW, (02) 9679 8999
  
Ross has been the CEO of Break Thru People Solutions for over 15 years. With 
over 600 staff in three states, Break Thru is a multi-program service and has 
recently merged with Western Plains Workforce, Syd West Personnel, CARE 
Employment, NEPS and WorkWise Central Coast. 

Previously, Ross worked for the Department of Family and Community Services 
where he was instrumental in establishing open employment services for 
people with disability. 

Ross has a Master of Business Administration and teaches part-time in Charles Sturt University’s 
Masters of Management program. Ross lives on the NSW Central Coast and importantly is still a regular 
surfboard rider.        
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Garry Hooper – Board Member
CEO, STEPS Disability Queensland Inc, Queensland, (07) 5458 3000

Garry Hooper has worked in the disability sector for 11 years. Prior to this 
he worked in local government and Aboriginal communities throughout 
Queensland. He has a Bachelor of Business in Management and various 
certificates and diplomas in training and corporate governance. 

He is a member of the Australian Institute of Management and a 
representative on the Sunshine Coast Regional Disability Council. 

Garry has guided STEPS from a single site in 2000 to 13 sites throughout Queensland and the Northern 
Territory. STEPS focus has been disability employment, but has recently diversified into training and 
lifestyle support for people with disability.

Rick Kane – Board Member
Policy Advisor, WISE Employment, Victoria, (03) 8329 8800

Rick has worked within the disability employment sector for 15 years. The 
last four of these, he has worked as a Policy Advisor at WISE Employment – 
focusing on policy development in relation to employment services in the 
Australian and international environment. 

He began his career at the Salvation Army, first as an Employment Consultant, 
and later as a Manager of the Disability Employment program. He also worked 
as the Executive Officer for Workforce, which merged into WISE Employment.

Rick’s driving motivation is to assist people who have been impacted by poor mental health and 
disability through no fault of their own. Rick has a Bachelor of Education, and is an avid Hawthorn 
supporter.
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Disability Employment Australia
Suite 408, 365 Little Collins Street

Melbourne
VIC 3000

General Inquries
Phone: (03) 8676 0353

Email: info@disabilityemployment.org.au

Membership Inquiries
Contact: Catherine Fuller, Membership Services

Phone: (03) 8676 0353
Email: catherine.fuller@disabilityemployment.org.au


